K/ (SUUTH AFRICA)

Woodmead North Office Park, 54 Maxwell Drive,
Woodmead, Johannesburg, 2191, Gauteng Province,

South Africa

Email: enquiries@inforegulator.org.za
Website: www.inforegulator.org.za
Toll Free: +27 80 001 7160

ing protection of you pc sonal informatio

ENTITY:

Tel:010 023 5200

rljfa access to informatio

INFORMATION REGULATOR

Email: SCM@infoRegulator.org.za

SUPPLY CHAIN MANAGEMENT SPECIFICATION

Name of Directorate Information Regulator
Date of Specification 03 June 2026

Closing Date 15 June 2026 17:00 pm
RFQ REF: RFQ-14-2026/27

Preference Points Applicable

80/20 Principle

Contact Number

083 383 7386

Venue for delivery of
goods/services

Woodmead North Office Park, 54 Maxwell Drive, Woomead,
Johannesburg.

Responses should be submitted
strictly via SCM Email.

SCM@infoRegulator.org.za

Contact Person

Phindulo Maphangula

SPECIFICATION FOR RENEWAL OF ESET PROTECT COMPLETE LICENSES
Qty Description
210 RENEWAL OF ESET PROTECT
Licenses

COMPLETE LICENSES (210 Licenses)

Adv. FDP Tlakula (Chairperson), Adv. LC Stroom (Full-time Member),

Mr. MV Gwala (Part-time Member).
Mr. M Mosala (Chief Executive Officer)

P.O Box 31533, Braamfontein, Johannesburg, 2017
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SPECIFICATION FOR THE RENEWAL OF PROTECT COMPLETE LICENSES

The Regulator would like to appoint a service provider for the renewal of ESET Protect Complete
solution licenses for the Information Regulator.

Currently, the Information Regulator has 210 licenses for the ESET Protect Complete solution and

would like to renew all these licenses.

The Regulator would like to renew ESET Protect Complete solution licenses with the
following requirements:

e ESET Protect Complete (210 licenses)

Others - Important

e The service provider to provide at least 2 references where they have performed similar
projects.

e Service provider to submit partner certificate / proof that they are a qualified reseller or
partner.

The service provider will be required to deliver the software within one (1) week of an award
letter or official purchase order

Quotation(s) must be accompanied by the following documents where applicable:

1.Signed and completed SBD4 and SBD6.1.
2.CSD Registration Report not older than three (3) months.
3.Quotations should include a validity period.

4.Bids received after the closing date of the request for quotation will NOT be considered.

IMPORTANT INFORMATION:
e Service Providers, by responding to the RFQ, agree to the processing of their personal information

in accordance with POPIA.
e The appointed Service Provider will be expected to register their Information Officer on the

Information Regulators portal and submit proof of registration.

Adv. FDP Tlakula (Chairperson), Adv. LC Stroom (Full-time Member),
Mr. MV Gwala (Part-time Member).
Mr. M Mosala (Chief Executive Officer)



SIGNATURE

SPECIFICATION SIGNED OFF BY

Signature: Docusigned b:
i e
Date: 03-Jun-2026 | 13:25 SAST

Name and Title:

Mr. T. Luyaba
Chief Information Officer (CIO)

Adv. FDP Tlakula (Chairperson), Adv. LC Stroom (Full-time Member),
Mr. MV Gwala (Part-time Member).
Mr. M Mosala (Chief Executive Officer)




