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MEDIA ALERT  

  

REGULATOR EXTENDS PERIOD FOR COMMENT ON CODE OF CONDUCT FOR 

PROCESSING OF PERSONAL INFORMATION AT GATED ACCESSES 

 

21 MAY 2026 

 

The Information Regulator (Regulator) has extended the period for comment on the Own 

Initiative Code of Conduct on the Processing of Personal Information at Gated Accesses in 

South Africa. The new deadline is 29 May 2026, and all comments received after the initial 

deadline of 13 May 2026, will still be considered by the Regulator. This extension follows an 

overwhelming interest from concerned parties and requests received for additional time to 

make inputs on the gazetted code of conduct.   

 

The proposed Code of Conduct on the Processing of Personal Information at Gated Accesses 

concerns the processing of personal information at gated access facilities, including but not 

limited to the collection, storage, sharing, retention and security of personal information and 

biometric data. The subject matter has wide-reaching implications for constitutional rights, 

including the rights to privacy, dignity, freedom of movement and access to information. The 

proposed code of conduct will also materially affect operational practices across various 

sectors.  

 

 

For media enquiries or interviews contact Takalani Muvhali on 

TMuvhali@infoRegulator.org.za / 071 606 4515. 
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