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SPECIFICATION

SPECIFICATION FOR THE RENEWAL OF LICENCE FOR
MANAGEENGINE AND SERVICE DESK PLUS FOR (12) MONTHS

Name of Directorate

Information Regulator

Contact Number

010 023 5200

Date of Specification

21 January 2026

Closing date

02 February 2026

RFQ number

RFQ 081-2025/26

Venue for delivery of goods /

services

Woodmead North Office Park, 54 Maxwel Drive,
Woodmead, Johannesburg, 2191, Gauteng Province, South
Africa

Responses should strictly be
through email

scm@inforequlator.org.za

Contact Person

Phindulo Maphangula / Lesego Korae

SPECIFICATION FOR THE RENEWAL OF LICENCE FOR
MANAGEENGINE AND SERVICE DESK PLUS FOR TWELVE (12)
MONTHS

SPECIFICATIONTO |QUANTITY DESCRIPTION

BE SUPPLIED
MANAGE ENGINE - MANAGEENGINE ONE YEAR SUSCRIPTION
Refer to RENEWAL
LICENSE attached
Refer to
SERVICE DESK PLUS - SERVICE DESK PLUS ONE YEAR SUBSCRIPTION
attached
LICENSE RENEWAL

Adv. FDP Tlakula (Chairperson), Adv. LC Stroom (Full-time Member),Mr. MV Gwala (Part-time Member).

Mr. M Mosala (Chief Executive Officer)
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SPECIFICATION

RENEWAL OF MANAGEENGINE AND SERVICE DESK PLUS LICENSES FOR INFORMATION
REGULATOR

1. MANAGE ENGINE SPECIFICATION FOR A PERIOD OF 12 MONTHS

ITEMS TO BE SUPPLIED TECHNICAL DESCRIPTION
OPTIONS
ManageEngine
Deployment On Demond (cloud base )
Edition Enterprise
Pricing & Subscription Annual (12 Months)
Estimated No. of IT Assets 350
No. of Support Technicians 7
Probes 5

2. SERVICE DESK PLUS SPECIFICATION FOR A PERIOD OF 12 MONTHS

ITEMS TO BE QTY TECHNICAL DESCRIPTION
SUPPLIED OPTIONS

ManageEngine 1 Deployment On-Demond (Cloud
ServiceDesk Base)

Plus

Edition Enterprise

Pricing & Subscription Annual (12 Months)

Estimated No. of IT Assets 400

No. of Support Technicians 7

Probes 5

S S
Adv. FDP Tlakula (Chairperson), Adv. LC Stroom (Full-time Member),Mr. MV Gwala (Part-time Member).
Mr. M Mosala (Chief Executive Officer)
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3. The above items should adhere to the following requirements:

. The service provider to submit a detailed proposal of the ManageEngine Service Desk Plus as
per above specification, with all pricing indicated

e The service provider to provide at least 2 references where they have performed similar
projects.

e Service provider to submit partner certificate / proof that they are a qualified reseller or
partner.

o The service provider will be required to deliver the software license within Two weeks
of an award letter or official purchase order.

4. Quotation(s) must be accompanied by the following documents:

- Valid copy of Tax Compliance Status Pin;

- Original certified BBBEE Certificate/ Affidavit;
- Most recent CSD registration report;

- Reseller or Partner certificate

- Quotations must be valid for two (2) months

- Bids not in compliance with above-mentioned and received after the closing date of
request for quotation will NOT be considered.

5. Other important Requirements:

- The service provider is required to register their Information Officer (10) on the
Information Regulator’s eServices portal.

Registration Link: https://eservices.inforegulator.org.za/services.aspx

S S
Adv. FDP Tlakula (Chairperson), Adv. LC Stroom (Full-time Member),Mr. MV Gwala (Part-time Member).
Mr. M Mosala (Chief Executive Officer)
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