
 
 

 

 

MEDIA STATEMENT 

 

INFORMATION REGULATOR RELOCATES ITS HEADQUARTERS 

28 MAY 2025 

 

On 1 June 2025 the Information Regulator (Regulator) will begin the process of relocating from 

its current location at 27 Stiemens Street in Braamfontein (Johannesburg) to new premises in 

Woodmead (Johannesburg).  

 

The Regulator will put in place all the necessary measures to ensure that its operations continue 

as usual during the transition. During the period 1 June to 30 July 2025 the Regulator will only be 

accessible to the public and stakeholders through its the toll free number 0800 017 160 ,  and its 

electronic platforms  such as the eServices portal (including iSupport services) accessible on the 

website www.inforegulator.org.za and our social media platforms.  

 

The Regulator will work to ensure that about 70% of all its services are fully restored as from 1 

August 2025. From this date the members of the public and stakeholders can access the 

Regulator physically by visiting the new premises at the Woodmead North Office Park, 54 Maxwell 

Drive Woodmead, Johannesburg.  

 

For further information and enquiries contact us on 010 023 5200 or email 

enquiries@inforegulator.org.za  

 
 
For media related enquiries contact Tshegofatso Letshwiti on 
tletshwiti@inforegulator.org.za  
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