


1. Accessing the eServices Portal 

To access the eServices portal, simply visit the Information Regulator website at https://inforegulator.org.za. Once 

on the homepage, you'll find a prominent “eServices” banner, which will directly lead you to the portal. Alternatively, 

you can directly access the eServices portal by typing https://eservices.inforegulator.org.za into your browser's 

address bar.  

 

2. Navigating to the Registration Process 

To register organisations and their information officers, you need to first register a user profile and log in to your 

account. Once you're logged in, access the services page by clicking on the "Services" link located in the top 

navigation bar of the website. On the services page, you'll see a list of available services offered. Click on "Information 

Officers". 

 

 

 

 

3. “Information Officer” Options 

To kick off a new registration process, simply click on the "New Registration" button. This action will enable you to 

start a new registration for your organisation. If you need to view or make any changes to organisations that are 

already registered, use the "My Organisations" option. Additionally, if you need to download a certificate for an 

organisation that's already registered, simply click on the "Download Certificate" option to obtain the necessary 

documentation. 
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4. Organisation Types 

Select the type of organisation from the options listed. There are three options available: "Public Organisation", 

"Private Organisation", and "Private Organisation: Political Party." If your organisation falls under the category of a 

public organisation or a political party, you'll need to make your selection from the dropdown lists provided.  

 

 

 

5. Organisation Types – Private 

If your organisation is a private organisation, you'll encounter two options: "CIPC Registered" and "Other". If your 

organisation is registered with the CIPC, select the "CIPC registered" option. Upon selection, you'll be prompted to 

enter the CIPC registration number. Once you've entered the registration number, the eServices portal will 

automatically and instantly retrieve the organisation details from the CIPC database. 

 

  



6. Fill in the Organisation Details Form 

Fill in the organisation details form with the required information accurately and completely. The form includes fields 

such as contact details, physical and postal addresses, and any other relevant information. Ensure that all mandatory 

fields are filled out, and double-check the accuracy of the provided information before proceeding. 

 

 

  



7. Fill in Information Officer Details 

Provide details about the designated Information Officer. You'll need to enter details such as the ID number, full 

name, physical address, contact details, and any other required information. Ensure that all mandatory fields are 

filled in accurately and completely.  

 

 

 

  



8. Fill in Deputy Information Officer and Admin Officer Details 

If your organisation has Deputy Information Officer(s), fill in their details by clicking on the “Add Deputy IO” button. 

Additionally, organisations have the option to add Admin Officers on this page. Admin officers are individuals 

designated to assist with eServices tasks for the organisation. To add admin officers, click on the “Add Admin Officer” 

button. If the organisation doesn’t have these officers, then click on the “Skip this Step” button. 

 

 

 

9. Agree to the Declaration 

Read through the declaration carefully, as it outlines the responsibilities and obligations associated with registering 

your organisation and its officers. Once you've reviewed the declaration, tick the checkbox then click the button 

indicating your agreement to proceed. By agreeing to the declaration, you confirm that all provided information is 

accurate and that you understand and accept the terms outlined in the declaration. 

 

 

  



10. Registration Confirmation 

This page serves as confirmation that your registration has been successfully submitted.  

 

 

 

11. Registration Certificate 

After successfully completing the registration process, you will receive a certificate attached to an email. This 

certificate serves as confirmation of your organisation's registration and the appointment of information officers. 

Additionally, certificates are available for download at any time through the eServices portal. Simply navigate to the 

"Information Officers" option under Services, and you'll find the option to download your certificate.  

 

 


