
 

 

 

MEDIA STATEMENT  

REGULATOR APPROVES CODES OF CONDUCT FOR THE BANKING AND CREDIT 

REPORTING SECTORS  

27 OCTOBER 2022  

 

The Information Regulator (Regulator) on 7 October had issued codes of conduct for the 

banking and credit reporting sectors. The codes of conduct are available on the Regulator’s 

website www.inforegulator.org.za. However, the codes will come into effect on 05 November 

2022.  

The Protection of Personal Information Act 4 of 2021 (POPIA) empowers the Regulator to 

issue codes of conduct which are intended to be voluntary accountability tools and 

transparency mechanisms for relevant bodies on how personal information should be 

processed. These codes do not replace the relevant provisions in POPIA, but they operate in 

support of the requirements in POPIA. The codes do not limit a data subject’s (a person to 

whom the personal information relates) right to privacy, which can only be done as provided 

for in POPIA. 

Remarking on the decision of the Regulator to issue these codes of conduct, Adv. Pansy 

Tlakula, Chairperson of the Regulator said; “Another milestone has been achieved. We have 

issued the first Codes of Conduct since the establishment of the Regulator, one for the Credit 

Bureau Association (CBA) and the other for the Banking Association of South Africa (BASA)”. 

The CBA and BASA both applied for the issuance of their codes of conduct soon after the 

Regulator’s powers came into effect on 01 July 2021, and these applications went through a 

rigorous process of assessment by the Regulator.  

This process of consultation and assessment of the codes was intended to ensure that the 

codes are in keeping with the provisions of POPIA in that they prove clarity on conditions for 

lawful processing of personal information, and how these conditions are to be applied and 

complied with given the features of a relevant body, activities, sector, or class of information. 

The codes also outline the rules and procedures for information matching programmes if such 

programmes are used within a specific sector. They also outline how the legitimate interests 

of data subjects are to be protected insofar as automated decision making affects them. 

The members of BASA and the CBA will be bound by the codes of conduct that have been 

issued by the Regulator and they must refrain from performing an act or engaging in a practice 

that breaches the codes. According to POPIA, an infringement of an issued code is deemed 

http://www.inforegulator.org.za/


to be a breach of the conditions for the lawful processing of personal information and shall be 

dealt with in terms of the enforcement powers of the Regulator as provided for in POPIA.  

For media enquiries contact Nomzamo Zondi Nzondi@inforegulator.org.za or 078 674 

2598. 
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